
 

 

 
 
 

 

A change in the way that services are 
managed in your local surgery…  
We don’t believe this will have any major impact on what you can expect as a patient 

although there are probably one or two things you might want to know. 

From 1st April 2018, responsibility for commissioning the services that you receive in your 

local surgery will sit with North Hampshire Clinical Commissioning Group (NHCCG). We 

already commission the vast majority of the other NHS services you may need from time to 

time, such as those provided in hospitals, health centres, the community or in your own 

home, so it should make more sense for us to commission GP services too.  

Here are five important things about the new arrangements:  

     1  You shouldn’t notice any changes to the way current services are provided. You will 

 still have the same doctors here and business will continue as usual. 

2 This isn’t a money saving exercise or something that will cut back local GP services.  

However it is a different way of administering and overseeing things behind-the-

scenes.  We think this will have some benefits in the longer term, such as the 

potential for developing services closer to home for you, and GP surgeries working 

more closely together to offer extended hours. 

     3 In time, we may be able to improve the range, choice, quality of services as we will 

 be able to do that at a more local level working with other local services and 

 responding to the feedback that we get from you directly as patients. 

    4 We obviously need to ensure that we manage  potential conflicts of interest of the 

GP’s who work for the CCG as well as in their local practices so we have established 

lay people who are not GPs who make collective decisions on the review, planning 

and procurement of primary care services. We have also strengthened internal 

policies.  

5 If you are not happy about any aspect of the primary care services you receive, you 

can feedback directly to your GP practice.  The complaints procedure has not 

changed and you can access further information on the NHS England Website:  

http://www.england.nhs.uk/contact-us/complaint/ 
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